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Hi, xxx. My name is Carol Shilepsky, and I’m going to be walking you through this session.

You probably already know, but let me explain why we’ve asked you to come here today: We’re testing a web site that we’re working on to see what it’s like for actual people to use it.

You may have noticed the class. They are working on ways to evaluate their sites and will find what you do helpful. 

I want to make it clear right away that we’re testing the site, not you. You can’t do anything wrong here. This is probably the one place today where you don’t have to worry about making mistakes. In fact, the more you make, the more helpful you will be to me.

I want to hear exactly what you think, so please don’t worry that you’re going to hurt my feelings.
 I want to improve it, so I need to know honestly what you think. 
As we go along, I’m going to ask you to think out loud, to tell me what’s going through your mind. This will help us.

If you have questions, just ask. I may not be able to answer them right away, since we’re interested in learning how people do when they don’t have someone sitting next to them, but I will try to answer any questions you still have when we’re done.

Do you have any questions before we begin?
Before we look at the site, I’d like to ask you just a few quick questions. First, what’s your major? What are you interested in?
________

Good. Now, roughly how many hours a week would you say you spend using the Internet, including email?

________

How do you spend that time? In a typical day, for instance, tell me what you do, at work and at home.

________

Do you have any favorite Web sites?
________

Now, finally, have you used the Internet for courses? How do you feel about doing so?
________

OK, great. We’re done with the questions, and we can start looking at things.

________

First, I’m just going to ask you to look at this page (aurora.wells.edu/~ccs).

· Tell me what you think it is, what strikes you about it, and what you think you would click on first.
· What is the visual impression? How does it distract from/contribute to what you think the site purpose is? 
And again, as much as possible, it will help us if you can try to think out loud so we know what you’re thinking about.
________

Please follow one of the options on the page and tell us what you think you are finding
Pretend you are a student in WLLS 102 this semester. I am going to ask you to perform the following tasks.

1. Find the name of the text

2. Find out what preparation you need to do for May 2
3. Find how you will be graded
4. Do you have any exams coming up?

5. When are the instructors office hours
As a potential student, what  features  would make this site easier to use?
What else might you want to know about the course? How would you go about finding it?
________

Pretend you are thinking of taking  CS 330. What is involved?

________

Do you have any final impressions that could help us make this site better?






