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New Edge Networks was founded in 1999 as a result of the Telecommunications Act of 1996. The act made it so that large telecommunication companies (Telco’s), such as Qwest or AT&T, were legally obligated to allow competing businesses to lease Telco infrastructure (cables, routers, etc) in the interest of preventing monopolies and opening up the market to competition. New Edge started leasing hardware from different major Telco’s nationwide and targeted small, multi-site companies in second- and third-tier cities (where first-tier cities are major cities, i.e. New York City) and offered a range of networking services.  Since its birth, New Edge has been extremely successful, expanding its network coverage to over 90% of the US. In 2006, it was purchased by EarthLink. Currently, it has 396 employees, and is headquartered in Vancouver, WA, near Portland, OR. Its IT department exists mainly to support the business functions by maintaining and supporting internal applications, versus supporting or maintaining the physical cables and network services the company leases and sells.
This experience at New Edge Networks was my second internship with the company. I also worked there during the summer of 2006 as an IT intern, and as a result, during January, I was already familiar with the company’s various applications, IT procedures, and employees, so my time in January was really spent concentrating on one project.  I found the initial summer internship through a family friend, who was the CEO at the time (the company has since been purchased by EarthLink, and EarthLink hiring policies have been implemented). However, New Edge is in the process of launching a more formal internship program, which should make granting internships a more formalized and streamlined process. My sponsor, Rayda McKendree would be the primary contact on the program. 


In my experience as an intern, I was given the highest respect, and was treated more like a new employee than a student on a learning experience. I received help and guidance when I needed it, but the work I did was meaningful and an integral part of the project I was assigned to.  I was placed in the Quality Assurance group, which is a small part of the IT department.  New Edge had purchased an off-the-shelf product from BMC, called Remedy, and was engaged in the process of modifying the application to work with its work-flow needs, databases and existing in-house applications. As these changes were being coded and implemented, my job was to complete (what I now know to be called) Exploratory Testing. That is, I explored different areas of Remedy, and acted as a user would, entering information in different fields, generating reports, reassigning tasks to other employees; generally testing the functionality of the application. Each step I took, I recorded in test scripts, which included what I did, how I expected the application to act, and whether it passed or failed the test. If a step failed, (the system brought up an unexpected error message, etc) I would follow up with the developers by creating a Trouble Ticket, describing the problem in detail, the steps I took to generate the problem, and decide on the urgency of the problem.


Throughout this process, I also had to keep Remedy’s ‘Statement of Work’ in mind. The statement, among other things, had a list of predetermined requirements that the business side of New Edge (versus the IT or technical side. example: customer support) needed. At the end of my testing, I would have to confirm that these requirements had been implemented into the application, and that they had been implemented logically. These requirements were often vague, and their interpretation by the developers sometimes didn’t reflect what the business team had intended. So for example, if a requirement seemed vague to me, or what I saw in the program didn’t seem to match the requirement on the Statement of Work, I would consult with the business team. From them, I received clarification on the issue and took that to the developer to see if the application could be altered to reflect the changes that were needed. 

Overall, I believe that my internship was well worth the time I spent at New Edge, which was just under four weeks of full-time employment.  The work I did was meaningful, and I was able to fulfill my on-site sponsor’s expectations. It helped that I did not need a lot of technical knowledge to test Remedy - I acted just how a customer support person would.  However, I also think that the most valuable part of my internship was observing what goes on behind the scenes in creating and altering an application or piece of software, how technical knowledge is actually applied to further a business goal.  For a company to work effectively and efficiently, its business teams really do need to establish and maintain effective communication with its IT department.  And though I am not a computer science major, I do plan on using my physics degree to work in somewhat the same capacity – to link the scientific/technical side of a company with its business side.  

Going back to New Edge, I realized how much I appreciated the fact that New Edge is a small company. Much like administrative offices of Wells, they are small enough to accommodate a wide variety of needs. Developers were welcoming when I asked questions directly at their desks, in meetings, over email, and even over instant messenger.  It depended on the person, but even managers dealt with me personally and very openly. Again, I enjoyed the confidence they had in my work, and I didn’t feel like I was wasting anyone’s time, that I was really contributing. Also, with the way IT project schedules work, my project with Remedy started when I did, and ended three days after I left, so I was involved in almost the entire process.

Of course there were a few things I did not enjoy as much, but they were nothing that would keep me from recommending this internship to any other interested student. The QA group I worked with was seated in a somewhat isolated and very quiet back room. The manager in particular enjoyed a quieter atmosphere, so there wasn’t much talking within the group. Until I found a happy medium by listening to music whenever I was at my desk, the silence bothered me quite a bit.  Luckily, the New Edge computer policy is very open, and using instant messenger is actually encouraged, so I was able to easily communicate with people sitting in other areas that way. The beginning of my internship was a bit unexpected – neither I nor my supervisor knew I was approved to be an intern until just a few days beforehand, so my supervisor did not have a lot of time to prepare for me. The first few days were somewhat unorganized and frustrating.  The main developer I worked with had his desk in a room that required specialized access that I didn’t have, so communication was often electronic versus face-to-face, which was a little complicated and frustrating at times.  All in all, though, these drawbacks reflect more the circumstances of the particular project I was assigned to and the timeframe I interned rather than any major drawback of working for the company.  Again, I wouldn’t hesitate to recommend this experience to another student. 

For further information on the company, its website is:

http://www.newedgenetworks.com/about/

