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Internship with a Mortgage Company


This January I worked with an alumna at the GMAC Mortgage headquarters. GMAC Mortgage is a home ownership company. It is an indirect wholly owned subsidiary of General Motors Acceptance Corporation (GMAC) which is a major international financial service company. GMAC Mortgage has its head quarters located in Horsham, Philadelphia and that is where I went for my internship this January. Carrie Bolton, an alumna of 1992 was working on a web development project and needed an intern for publishing her websites using the company’s wizard.  


GMAC had an open working environment. I was assigned a cubical with a computer to work on. Even the Managing Director of the company had a cubical and not a special private office like I had expected companies to have. There were times when Carrie’s colleagues would just ask of my opinion for an advertisement or about how self-explanatory a website looked. The reason that they would tend to give was that they spent half of their lives with the applications and so they were crystal clear to them. Since I was not so familiar with them I would think out of the box like any layman who might be interested in learning about or utilizing mortgage. The workday started from eight in the morning and went to about five-thirty in the evening. There was no fixed lunchtime. I could go whenever as long as I finished the work that I was supposed to do by the end of the day.


The first day I was introduced generally to most of the people in the team that I would be working with, who were all GMAC employees and had volunteered or assigned to be a part of the project. GMAC has a network of employees. It seems that even though they are paid for working in a particular field there are several instances when they volunteer for other colleagues in their projects. I was also given a brief overview of the project details and the marketing manager of the whole team was present as well to approve of starting the project. It was actually a modification and upgrading of certain features of the website for loan officers and branch managers to simplify and make access to the web more convenient as well as enhance mortgage calculating facilities on the website. In the coming weeks I would be performing a part of this task. The first week I went over lists of loan officers, branch officers URL’s that just had to be edited or office information that had to be filled on new web pages that had not been set up. This required basic excel and outlook operations.


In the middle of the second week there were a number of times that the mortgage hub crashed from the main technical controls in Ohio. They made several attempts to fix it but it seemed like the complications were more intricate than initially observed and now it is expected fixed by sometime in March. Meanwhile I was occupied fixing more details of Loan Officers information like compiling their pictures in .jpg form in files. In the second and third week I attended meetings that were really interesting and not as boring as I would have expected them to be. They used to start the meetings with interesting brainteasers so that our right and left sides of our brains would start functioning in the early hours of the morning. At the meetings every member of the team would give updates on how and where the project was going and opinions exchanged. Another of my activities was going through data and choosing relevant information to be included in Carrie’s presentation for the web team of publishing web sites.


I liked everything about the company especially admired the way that it was a network of people working for each other, which made employees not only accountable to their bosses but also to colleagues that they would take up projects for. If I had a problem I could ask either Carrie or anyone of the project team members. There was a lot of interaction that left little room for confusion. I think I learned just as much from the alumna Carrie Bolton as I did from working at GMAC. She was a very active lady who managed her personal and work life as what I see as very near to perfection. After a whole day’s tiring work she would go to the gym and work out and give time to her family as well. Three weeks seemed to fly by but I actually feel like the experience enhanced the practical aspect of my personality.

