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The company I interned at produces the emulsions for asphalt.  Employees use special instructions to make the twenty plus asphalt products.  These products are then shipped to another plant via trailers that are heated to keep the product in liquid form.  Once the product is turned into asphalt, it is then shipped to whoever ordered it.  The product is stored in large drums that look similar to silos.  When the product is ready to be shipped, employees who are licensed to drive a tractor trailer with any sort of hot liquid unload it into the tanks of the trucks and deliver it where it needs to be. “Midland Asphalt Materials Inc. is a leading company in road resurfacing technology.” 


My position at Midland Asphalt was assistant accountant.  It was my job to use the company’s two computer software programs to download the accounting aspect of the job and turn it into something the employees at the corporate office can interpret.  Every week I accomplished this only when another employee at another plant had the information uploaded.  Without their job done, I was unable to do mine.  This is how I learned to do my job quickly, but without making mistakes because other employees depend on you to get your part done in order to do theirs.  


I also made sure that the customers who called with concerns were transferred to the right person who could handle their questions.  I learned phone skills, which is something I really did not have.  I was able to successfully make and receive calls every day.  At times, I would sort out the delivery tickets that the drivers receive from the customers, and any other paper work the drivers did.  All of this needed to be sent to another plant, and I had to make sure there were two copies so we had one on file also.  When customers called to place an order, it was my job to find out where they were located so I could transfer their call to the appropriate salesperson.  If they were unavailable, I would take a message and email it to them.  

Using the fax machine and copier was an everyday job for me.  When customers called requesting a copy of a delivery ticket because a driver failed to give them a copy, I had to track it down and fax them the copy.  This was not easy.  There were many stacks of papers and it was hard finding which stack a ticket would be in.  I also had to show most of my fellow employees how to use the fax machine.  This is how I learned patience.  


I learned a lot about asphalt while interning with Midland.  I did not know that there were many types of asphalt instead of just one.  For example, Midland offers a type of asphalt called FiberMat.  It allows the customer to apply it quicker without having to slow down traffic for a long period of time.  It reduces the amount of repairing needed in the future because it is stronger and bonds well with concrete and other asphalt products.  Below are two charts showing the cost of using both forms of FiberMat compared with the usual asphalt application process.  FiberMat Type A costs a little more than CRS-2P, but lasts three times longer reducing the need to do maintenance every couple of years.  Type B lasts the same amount of time as the milling process, but costs much cheaper.  The milling process cost more, uses more resources, and more labor.  With FiberMat, there is not as much labor used, saving the customer and the company money.
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I gained many skills from interning with Midland Asphalt.  My computer skills improved, mainly with Excel.  I learned how to use many of the features on the program to make the monthly job cost summary.  I used Excel to also make up a spreadsheet for the employee who makes the emulsions, so it would be easier for him to put the information on to his computer to share with the office personnel.  I gained people skills and learned how to communicate with fellow coworkers on many things such as what needs to be done for the week and how I should go about doing it.  I worked on my time management skills by making sure my projects were done before they were due.  I also learned how to use Microsoft Outlook for emailing which made it much simpler than having to go online to check my company mail.  

I believe that by interning with Midland Asphalt I gained necessary skills in working in the accounts payable or receivable field.  I think that interning with Midland has opened a door for me; one that I didn’t know was there.  I used my mathematical skills I picked up from my many years of schooling, and the computer skills I either learned on my own or in school.  


Interning for Midland Asphalt was a great experience that I would defiantly recommend to another student whose degree is in the mathematical field.  The employees are very kind and do anything to make sure you are comfortable with what you are asked to do.  The work environment was also comfortable.  I considered it very professional, yet a little on the homey side.  Not all places of employment let you bring your dog to work so you are relaxed and able to do your job without all of the stress of being stuck in a small office by yourself.  I think that everything I did over the summer, prepared me for a future job with this company or at any company working with the finances.  I am grateful for the opportunity Dave and the other employees gave me while I was there, and the opportunity to continue a career with them after I am finished with school.

