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Kamiya Consulting is a provider of Japanese localization solutions for Information Technology businesses.  They provide the translation, engineering, and creative design for their client IT businesses.  Fujisan.com is one of their clients and locates in the same building.  Fujisan.com is the online sales company focusing on Japanese products such as books, magazines (including subscription), electronics, music, and cosmetics etc…
Their business was started in 1998 and has been growing every year.  Now Fujisan.com is one of the biggest online retailers for Japanese community in the U.S.   Their dominant customers are Japanese people, who live in the U.S., but there are increasing non-Japanese customers as well for these days.

I joined in this fujisan.com team as a Network Engineering assistant.  To be honest, I had no background or knowledge when I applied to this position.  My interest was on learning what kind of work they are doing and how important they are for the online-based business.

My supervisor tried to teach me many different things about their work but he also gave me a chance to be a team of Fujisan.com with their marketing team and customer service team. I got chance to be at their meeting every Friday and hear how their business goes and what problems they have.  It was very interesting to me to actually see how online business works and maintained.

As Network Engineer daily work, I took backup tapes for all servers; checked server resources; and paid attention to CPU to watch for foul accesses or attacks to their website.  As optional work, I got the opportunity to work for innovating some software into their business such as CRM and Access analysis.   My responsibility was to look for several software (both free and paid) and compare them to find the one that fits best to companies’ demand.  They wanted to use CRM for customer service and Accesses analysis for marketing.  Since they wanted to precedence Access analyzer and adopt it as soon as possible, I was responsible for researching and comparing the products, reporting to my supervisor, testing some products, and writing proposal to executives.  However, at the testing stage (the selected products was  “Analog”), my supervisor realized that the result is not accurate enough (they count one access as more than one) to adopt it offhand but need to fix some settings at first.  Therefore, we could not reach at the point we wanted to originally, but it was very good opportunity for me to see how new project is preceded to success but sometimes it cannot be as easy as expected to be.

During the second half of my internship, I participated in their coming project that develops their order process.  In this project, they aimed to promote their customer service by changing their EDI (Electronic Data Interchange) to new system.  Their goals are to unify all order process they cover; to control all data within Fujisan.com system, to atomize operation system; to atomize some area of customer service etc…  My responsibility in this project was to construct basic setting of arrived products management system.  Specifically, I wrote a VBscript that makes it possible to upload CSV file and adds new data into Access database automatically.  It was very interesting experience to me because I had no idea what VBScript and SQL are, or what Access Macro does, but I studied and applied them at the same time as “hands on” experience through this task.  At first, I had no idea what I was doing and how it would be going to look like, but as I proceeded, it started to get me and I enjoyed its process very much.  

During the last week of intern, I worked for modifying countermeasure against spam-mail by writing rules on downloaded “Spamassisin” software.  I made a white-list, blacklist and scoring rules by examining spam-mails that fujisan.com account has been receiving. 

It seems Fujisan.com still has some problems that needs to be improved.  Since it starts as small business, their operating system starts having some difficulty as their business are growing.   When their ongoing project for new order process is completed, their system will advance much more than now, and I am very happy that I could participate in this improvement process for some extent.

For overall, this internship was very helpful and useful experience to me.  Everything I learned there was interesting and I felt like taking free classes rather than working.  I was ignoramus about everything on computer including network engineering, system engineering, computer languages etc…  but fortunately, my supervisor gave me these all opportunities to learn and challenge them.  It made me amazed there are so many soft wares that are very useful for businesses and how computers and its maintenance are important for businesses today.  The experience of writing VBscript for one simple action in a system made me excited.  It was one of the most interesting and productive moments for me during this internship. In school, we can study how to write script but it is hard to see how businesses apply it for their benefit.  Through this experience, I got the idea of connection between schoolwork and real world.  Everything I learned through them increased my interest on computer and motivated me to study about it more.

